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1. Log into mgoconnect.org  Select Customer Portal 

 
 

2. Fil in the State (ConnecƟcut), and the JurisdicƟon (Bethlehem) and then Go. 

 
 

3. Select Login to access your account 

 
 

4. Enter your credenƟals and Login, if you don’t have an account Click New Account. 

 
  



5. Select Apply Online for a Permit 

 
 

6. Select Permit 

 
 

7. Select the type of Permit choose 
a. Get Started with a New ApplicaƟon if you’re just starƟng a major project that will require mulƟple 

permits or you have a standalone permit 
b. Submission to an ExisƟng Project if you’re taking out a second permit for a major project, such as an 

Electrical Permit for a new construcƟon 

 
 

At this point in the document the instrucƟons split.  Skip to the secƟon that you need Get Started on A New 
ApplicaƟon, or Submission to an ExisƟng Project. 
  



Get Started with A New ApplicaƟon 
 

1. Select Building ApplicaƟon Permit 

 
 

2. Enter the full address where the work will be performed.  Fields with the * are required. 

 
3. Click Next when completed 

 
 

4. Complete the applicant page.  Note that the informaƟon here will be populated with the informaƟon you 
entered when you created your MGO account if this is not correct edit the informaƟon that is correct. 

 

 



5. When you’ve completed the Applicant Tab, (do not Click Next) update the Property Owner tab by Clicking 
on it. 

 
6. If the Property Owner Tab is the applicant, then click the liƩle box in the upper leŌ-hand corner and the 

informaƟon will be copied from the Applicant tab, otherwise complete the required fields 

 
 

7. When you’ve completed the Property Owner Tab, (do not Click Next) update the Contractor tab by Clicking 
on it. 

 
 

8. If the Contractor is the applicant, then click the liƩle box in the upper leŌ-hand corner and the informaƟon 
will be copied from the Applicant tab, otherwise complete the required fields 

 
 

9. When you’ve completed the Contractor tab Click Next 

 



 
10. Enter a detailed descripƟon of the work to be performed 

 
 

11. Read the affidavit statements, Click both boxes and enter your name 

 
 

12. Click the downward arrow and select the type of Permit desired 

 
 

13. Enter the value of the work to be done on this permit 

 
 

14. When you’ve completed all of the boxes Click Next 

 
 

15. If you have electronic versions of the plans, insurance policy, contractor’s licenses, please upload them 
here.  Please note that hardcopies of prints will sƟll need to be provided to the Building Office. 

 
 
16. When you’ve completed uploading Click Next 

 



 
17. When you’re ready to submit Click Submit 

 
 

18. You’re now complete Click Close 

 
  



Submission to an ExisƟng Project 
 

1. Select which type of Permit you wish to pull.  The informaƟon and process is the same for all three. 

 
 

2. To search for the exisƟng Project so that you can aƩach the new Permit to that project, fill in the Project 
Number or by the address. 

 
 

3. AŌer entering the informaƟon Click Search 

 
  



4. When you’ve found the Project Click on the arrow to select 

 
 

5. Verify that the Project is correct and Click Select 

 
 

6. Enter in the informaƟon for the Electrical Contractor. 

 
 

7. Once the informaƟon has been entered Click Next 

 
  



 
8. Enter a detailed descripƟon of the work to be performed 

 
 

9. Enter the value of the work to be done on this permit 

 
 
10. Read the affidavit statements, Click both boxes and enter your name 

 
 
11. When you’ve completed all of the boxes Click Next 

 
 

12. If you have electronic versions of the plans, please upload them here.  Please note that hardcopies sƟll 
need to be provided to the Building Office. 

 
 
13. When you’ve completed uploading Click Next 

 
 
14. When you’re ready to submit Click Submit 

 
  



19. You’re now complete Click Close 

 
 


